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~ UNfTEDST/.I1U
~ POSTlJLSERVICE.

0312812011

SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PlAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ROSSER Post Office
Docket No. 1379938

This is to advise you that on 0313012011, I will post for public comment a proposal to dose the ROSSER Post Office in Kaufman,
Congressional Distnct No. 110ttl (Jeb Hensarling).

If you have any quesbons, please call ALLISON RlZAN District Review CoordlnatOl" at (972) 393-6485.

VICTOR H BENAVIDES
District Manager
DALLAS PFC District

cc: Manager, Customer SeMce Operations
Area Manager. Public AffaIrs and Communications

Endosures PS Form 4920
Proposal

Postal Regulatory Commission
Submitted 7/29/2011 12:11:32 PM
Filing ID: 74245
Accepted 7/29/2011
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~ POSTjjLSERVICE.

0311812011

OFFICER·IN.cHARGEJPOSTMASTER

SUBJECT; Letter of Instructions Regarding Posting of
ROSSER Proposal

Docket No. 1379938·75157

Please post the enclosed proposal to close the ROSSER Post Office in the lobby. The proposal must be posted in a prominent
place from 03130/2011 through close of business on 0513112011. The posting must last at least 60 days and the first day does 1'101
count.

Round-date slamp the cover of the proposal on the date of posting and on the date of removal. Also, post the 'Invitation for
Comments' nexllo the proposal and round..<Jate stamp it in the same manner.

Additional copies of the proposal and commenl forms are enclosed. Provide them to customers upon request.

Also enclosed is the offiCIal record on whICh this proposal is based. Customers may read it; however, they may not remove it from
your office. Vllhen a customer requests a copy of the record, provide it upon payment of any fees presaibed In A5-353 Guide to
Pnvacy and the Freedom of Information Act. If you do not have photocopy equIpment, take the customer's name, address, and
telephone number and contact the distnct for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (972)
39~85.

ALLISON RIlAN
Post Office ReVl8w Coordinator
DALLAS PFC DlStnct

Enclosures: PS Form 4920
Proposal
InVItation for Comments
Comment Forms
Offiaal Record
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Date of Posting: 03/30/2011

UNITED STATES POSTAL SERVICE

INVITAnON FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ROSSER, TX POST OFFICE

AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

Date of Removal: 0513112011

To the customers of the Rosser Post Office:

The Postal Service is considering the close of the Rosser Post Office for reasons stated in the accompanying proposal.

During the 6D-day posting period from 03f30/2011 through 05f31f2011 you are invited to provide written comments, Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made pUblic if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Rosser Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

ALLISON RIZAN
951 W BETHEL RD
COPPELL, TX 75099-9331

For more information. you may call ALLISON RIZAN at (972) 393-6485 or write to the above address.

Thank you for your assistance.

LINDA SHERMAN
951 W BETHEL RD
COPPELL, TX 75099-9331



Dale of Posting: 03/30/2011

Posting Round Date:

Date of Removal: 0513112011

Removal Round Dale:

PROPOSAL TO CLOSE
THE ROSSER, TX POST OFFICE

AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379938 -75157
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Rosser, TX Post Office and provide delivery and relail services by rural route service
under the administrative responsibility of the Scurry Post Office. located six miles away.

The postmaster position became vacant when the postmaster was promoted on March 29, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is vacant and earns less than 2
hours.

The Rosser Post Office, an EAS·,1 level, provides service from 08:00 to 16:00 Monday - Friday, 09:00 to 11:00 on Saturday and
lobby hours of 24 on Monday· Friday and 24 on Saturday to 147 post office box or general delivery customers and no delivery
customers. Retail services included the sale of stamps, stamped paper. and money orders: special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 19 transaction(s) accounting for 21 minute(s) of retail workload daily. With minimal workload, the
Poslal Service feels that effective and regular service will be provided by rural roule service. Office receipts for the last 3 years
were: $15,438 (40 revenue units) in FY 2008: $13,821 (36 revenue units) in FY 2009; and $12,347 (32 revenue units) in FY
2010. There were no permit mailer(s) or postage meter cuslomer(s).

On February 15, 2011, representatives from the Postal Service were available at Fire Station 204 Main 5t Rosser Texas 75157 to
answer questions and provide information to customers. 75 customer(s) attended the meeting.

On January 27, 2011, 147 questionnaires were distributed to delivery customers of the Rosser Post Office. Questionnaires were
also available over the counter for retail customers at the Rosser Post Office. 48 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 25 unfavorable, and 22 expressed no opinion.

A petition supporting the retention of the Rosser Post Office was received on February 15, 2011. with 105 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Scurry Post Office, an EAS·16 level office. Window
service hours at the Scurry Post Office are from 08:30 16:30, Monday through Friday, and closed on Saturday. There are 193 post
office boxes available.

The following concems were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition. and from lt1e congressional inquiry:

1.

2.

3.

4.

Concern:

Responso:

Concern:

Response:

Concern:

Response:

Concern:

Customer expressed a concern about irregular hours that the rural
route serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located __ miles away.

Customer expressed a concern about irregUlar hours that the rural
route serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his hom, and then meet the
carrier to receive services. Retail services may also be obtained at the
adminoffice post office located admindistance miles away.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to }S mile off of the line of travel, at a designated
place, such as on your porch or under a caillorl.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages
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Response: The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day lt1e carrier will provide change or a bill for the amount over
the estimate.

5.

6.

7.

8.

9.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
office name and ZIP Code suspended zip in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postai Service exhibits a
lack of interest In the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American pUblic. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the roule expeditiously and arrive at boxes at about the same
time each day.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions. that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment {chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, slate, and local motor
vehicle laws and regulations.

10. Concern: Customers felt the loss of a post office would have a detrimental effect
on the business community



0<x\e1 1379938-7Sln
11e11l Nbr: Jl
Plge Nbr 4

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversery affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspendoffice community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers said they would miss the special attention and assistance
provided by the personnel at the

Customers wanted the post offics to stay the same. Customers said
the CPO would be a disservice to the community

The customer expressed a concern about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspendoffice Post Office, except for permit
mall acceptance.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a post
offics. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.
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18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

22. Concern:

Response:

23. Concern:

Response:

24. Concern:

Customers were concerned about having to make an address change
on their bank checks and stationery

The customer expressed a concern about an address change.
Customers that erect a rural mailbox along the carrier's line of travel
will be assigned a 911 address. Customers can continue to use the
community name, suspendoffice, in the last line of the address,
however, in order to insure regular and effective service the Zip Code
will change to adminzip.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This. of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures. to minimize vehicle and fuel expenses. 'Nhen
the price of gasoline goes up one cent per gaUon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cov,

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the adminoffice postmaster for more information.

Customers were concerned about the quality of service, reliability, and
integrity of the contractor

The customer expressed a concern about about the quality of service,
reliability, and integrity of the contractor, Award of the contract IS based
on evaluation of criteria inclUding annual monetary amount, contractor
ability and background, and the quality and location of the facility. The
successful bidder must be bonded and will be trained, administered,
and supervised by the Postal Service to ensure high standards of service.

You were concerned about having to travel to another post office for
service
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Response:

25. Concern:

Response:

26. Concern:

Response:

27. Concern:

Response:

28. Concern:

Response:

29. Concern:

Response:

30. Concern:

Response:

31. Concern:

Response:

32. Concern:

Response:

33. Concern:

Response:

34. Concern:

Response:

35. Concern:

The customer expressed a concern about having to travel to another
post offIce for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier althe mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers asked why their post office was being discontinued while
others were retained

The customer asked Why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on
a case-by-case basis. VVhen there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

Customers expressed concern for those customers with disabilities
who are not able to go to adminoffice Post Office to pick up their mail

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.
In hardship cases, delivery can be made to the home of a customer.
Changes In the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the adminoffice postmaster.

Can will do something besides closing it? Like reduce the hours? Or
have a rural carrier come by and put up the mail?

We are looking at the saving we must have to keep the Postal Service
in business. That is not an option.

How can we bUy our money orders?

The rural carrier can take care of that for you. We went on and
described how this would work.

How can we save our Post Office from closing?

No decision has been made yet. Fill out the questionnaires with your
concerns about the Post Office possibly closing and the effects it would
have on the community.

How much money will you save by closing Rosser?

We can not disclose that information.

The ederly and disabled can not travel to Scurry. VVhat will they do?

Rural carrier delivery will be provided. As we call it a Post Office on
VVheels, all the services you have at the Post Office can be conpleted
by the carrier or one of our web based sites.

The Rosser customers want to know in dollars how much will be
saved. This question was asked repeatedly.

We can not disclose thai information.

VVhal will our zip code be?

We will find out and report it to the Mayor.

VVho will be responsiable for putting up the mail boxes? VVhat if we
can't afford 10 do this?

The customer will be responsible. Their are many different price
ranges to chose from.

VVho will be responsible for the loss of mail by theft?
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Response:

36. Concern:

Response:

37. Concern:

Response:

36. Concern:

Response:

39. Concern:

Response:

If that happens call the shenff and report it to the Inspect:Jon ServtC8.

Who will fill out our Money Orders?

This is not a service that is normally provided by the Post Office.

Why is Scurry not dOSing?

Higher revenue and work load.

Why was Rosser targeted?

It earns less then 2 hours a day. Revenue declines, and the office IS
vacant.

If\Ihy was the Postmaster position never filled? Our office started
decline after the last Postmaster retired.

Position have been held due to decline In all Postal employement. Our
work force have declined in effects to stream line our overhead.
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Some advantages of the proposal are:

1.

2.

3.

4.

5.
6.

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24·hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

,.
2.

3.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used In the new address. A
carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. En'Eel' ON COMMUNITY

Rosser is an incorporated community located in Kaufman County. The community is administered politically by Rosser City Hall.
Police protection is provided by the Kaufman County Sheriff Dept. Fire protection is provided by the Rosser Fire Department. The
community is comprised of 70% retired, 20% handicapped, 10% commuters. This community made·up very low income. OIC
states she doesn't even know if the customers can afford to put up mail boxes. , and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: One non profit business in the home. Pappy's Sand and Gravel. Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Rosser Post Office will be available at the Scurry Post Office. Government forms normally
provided by the Post Office will also be available at the Scurry Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition. and
on the congressional inquiry:

1. Concern:

Response:

2. Concern:

Responso:

Customers said they would miss the special attention and
assistance provided by the personnel at the

No Concern

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. E..-FECT ON EMI>LOYEES

The postmaster was promoted on March 29. 2008. The noncareer postmaster renef (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,753 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits@ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTIIER (:ACfORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

$ 30,492
S 10,215

+$6000

$ 46,707
-$15954

$ 30 753

The Postal Service is proposing to close the Rosser, TX Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster was promoted on Marcl1 29, 2008. If the office has a noncareer PMR{s), they may be separated from the Postal
Service; however. attempts will be made to reassi9n the employee(s) to a nearby facility. No other employee{s) will be adversely
affected. Post office woM<load has declined. Effective and regular service will continue to be provided by rural route service.

The Rosser Post Office provided delivery and retail service to 147 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 19. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However. delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,753 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Rosser
Post Office and Scurry Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

L DA
Manager, Post Office Operations

03/30/2011
Date
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05/11/2011

OFFICER-IN-CI-lARGE/POSTMASTER

SUBJECT: Instructions for Posting the "Notice of Taking Proposal and Comments Under (memal
Consideration"

At the close of business on 05/31/20 II take down the "Proposal" and the "Invitation for Comments"
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
pcriod was observed. The proposal and invitation for commcnts must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed "Notice of Taking Proposal and
Comments Under Intemal Considcration." The notice should remain posted umil yOll receive further
notice from this office.

Please retum the posted "Proposal." "Invitation for Comments;' the official record, and any related
discontinuance materials to this office.

Thank you for your assistancc.

Sincerely. p
cj;o-\~~

ALLISON RIZAN
Post Office Review Coordinator
951 W BETliEL RD
COPPELL. TX 75099-9331
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~POSTJ1L SERVICE.

A,Ortleo

Zip Code: 75157Name: ROSSER
Area: SQUTHVJEST
Congressional District:
EAS Grade:

Post Office:

110ih (Jeb Hensarhng)
11

Classified Slation o

Distnct:
County:

Stale: TX
DALLAS PFC
KaUfman

Finance Number:

Classified Branch

487785

o CPO 0

This fonn is a place holder for number 36.

Prepared by:

TiUe:

Tele No:

Allison Rizan

DALLAS PFC Posl Office Review Coordinator

(972) 393-6465

Date:

Fax No:

06/0312011

(972)
393-6336
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Date 0511112011

Postal Customers of the Rosser Post Office: The Postal Service appreciates receiving the VIeWS of those of you who SUbmitted
comments on the proposal to dose the Rosser Post Office, which was posted 0313012011 through 0513112011. These comments
will be considered carefully as the matter IS reviewed further In my office and at higher levels within the Postal Sel'V1ce.

Vllhen a final decision is made by the Postal Service, that decision will be posted in place of thIS nobce. If the decision is to approve
the proposal, any customer of the Rosser Post Office who disagrees will have the right to appeal that deCISIon to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

LINDA SHERMAN
951 W BETHEL RD
COPPEll, TX 75099-9331
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Docket: 1379938
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Optional Comment Form
Following are comments I wish to make concerning me proposed discontinuance of the ROSSER
Post Office.

I. Effect on Your Postal Serviccs. Describe any favorable or unfavorable effects you
believe me proposal would have on the regularity or effectiveness of your postal services.
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2. Effcct on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or infonnation that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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0511212011

AllAL, Al

POST OFFICE BOX 155
ROSSER, TX 75157

Dear Postal Service Customer

Thank you for taklOg the nme to submrt your comments on the proposal to consohdate the ROSSER. Your comments are
appreCIated and will be carefully considered, along with the comments of other customers, as the matter is reV1eWed further In my
office and at htgher levels of the Postal SeMce.

In response to your letter
• You asked why the suspended post office was being discontmued while others were retained. Post offices are reVIewed on a

case-by-case basIs. 'VVhen there IS a vacancy in a small office, it is customary to conduct a study of the business actrvity and
Investigate the feaSibility of proVIdIng servtee by alternate means.

I realize that WIth change there is always concern. However, we are confident that rural route service Will continue to proVIde you
WIth effectlve and regular service. If you have quesbons or further comments concerning thiS change In servIce, please feel free to
contact Allison RlZan at (972) 393-6465.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd

Coppell. TX. 75099-9331
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ROSSER
Post Office.
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Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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ALLAL, HAGEE

POB 155
ROSSER, TX 75157

Dear Posta! Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:
• Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for

service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

I realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9331
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Optional Comment Form
Following are comments Iwish to make concerning the proposed discontinuance of the ROSSER
Post Office.

I. Effect on Your Postal Sen'ices. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

I " ~\ )(', 0" (!'It'-Lf10 AAJ I'Jv;:;oi3/r THis ;'Jt.,{d
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City, Slate, and ZIP C ee

2. Effect on Your Communit),. Please describe any favorable or unfavorable effects thal
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ROSSER
Post Office.

Effect on ,Your. Postal Servicea. Describe any favorable or unfavorable'effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or uufavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you beGeve the
Postal Service should consider in deciding whether to adopt the proposal.
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05112/2011

AlLAl, MELACEA

POST OFFICE BOX 155
ROSSER, TX 75157

Dear Posta! Service Customer:

Thank you for tal<ing the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers. as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter
• Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided

by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made 10 Ihe home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship fOf an indiVidual customer. Any request for a change in delivery method must be submitted in writing to the
adminoffice postmaster.

I realize that with change there is always concern. However. we are confident that rural route service will contmue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd

Coppell. TX, 75099-9331
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City, State, and ZIP Code Date
75/57

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would havc on your community.
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Postal Service should consider in deciding whether to adopt the proposal.
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Home About Me 5th District How can I Help? Media Center What I'm Working On Contact Me

Email Me • Thank You

The following informatiOn has ~n submitted:

Name: jolr dlf1I ulatwro

Address: II 0 bo_ 9 rvsMf. 'T)[ 75157 0009

E-mail: etIIiIfe<n:l105bc:gloOll.Mt
Telephone: 214-674-1064

would you Ilk!: to receive Information about upcoming filnuIl1 hosted by Cong~sman
Hensarling? Iotutn5Y
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Messaoe Text:
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E-Newsletter Slgnup

In This Section

Invite Me to Speak to
Your ~anlzatlon

Report a Problem..wlth
thiS Website

Request a Meeting with
Me or My Staff

Send Me an E-Mail

Survey

Write or Phone My Offices

Related Content

Biography

How Can I Help

VisIt Washington DC

Most Recent

Apf' os, lOll

Hensarling Stilitement on
Senate Passage of 1099
Repeal and House
Measures to Reverse Job
Destroying Regulations

Apl'G OS, 2011

HensarlIng Statement on
the House Republican
Budget Proposal: ·Path to
ProsperitY-

Aprll l)lI, 2011

Hensarling Statement on
Spending Negotiations

Mum 30, lOU

NatIonal Taxpayers Union
RecogniZes Hensarling As
One Of The Top Spending
Reducers In The House

"-rdI 23, 2011
Hensarling Statement on
One-Year Anniversary of
'Obamacare'

https:/lhensarliog.house.govlhtbinlfonnproc.pl?lhensarlinglemail-me.txt&displar/eontactle... 4171201 I
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05/12/2011

TALIAFERRO. CHRIS

POB09
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for taking the tIme to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully conSidered, along with the comments of other customers, as the matter Is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:
• You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality

of its residents and their use of Its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

I realize that with change there IS always concern. However, we are confident that rural route service Will continue to provide you
With effectIVe and regular service. If you have questions or further comments concerning this change In service. please feel free to
contact Allison Rizan at (972) 393-&485.

Sincerely.

Manager, Post Office Operations
951 W Bethel Rd

Coppell. TX, 75099-9331
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Following are comments I wish to make concerning the proposed discontinuance of the ROSSER
Post Office.

1.

2.
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City, State, a~d ZIP Code Date
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05/12/2011

TALIAFERRO, STONE

POB 09
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:
• Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for

service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

I realize that with change there is always concern, However, we are confident that rural route service will continue to provide you
with effective and regular service, If you have questions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Sincerely,

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9331
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the ROSSER
Post Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectivenc~sof your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
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3. Other Comments. Please provide any other views or infonnation that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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WILSON, TOMMY RAY

POB 143
ROSSER, TX 75157

Dear Postal Service Customer.

Thank you for laking the time to submit your comments on the proposal to consolidate the ROSSER. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response 10 your letter:
• You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality

of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and liP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

I realize that with change there is always concern. However, we are confident that rural route service win continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Allison Rizan at (972) 393-6485.

Sincerely.

Manager, Post Office Operations
951 W Bethe! Rd

Coppell, TX, 75099*9331
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Zip Code: 75157

At Pffico

Name: ROSSER
Area: SQUTHVlIEST
Congressional Dlstnet:
EAS Grade:

Post Office:

t10th (Jeb Hensarling)

"
Classified Station o

District:
County:

State: TX
DALLAS PFC
KaUfman

Finance Number:

Classified Branch

487785

o CPQ 0

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by:

TItle:

Tele No:

Allison Rizan

DALLAS PFC Post Office Review Coordinafor

(972) 393-6485

Date.

Fax No:

06/0312011

(972)
393-6336
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~ UNfTEDSTIJTES
~POSTIJL SERVICE.

06/01/2011

MEMO TO THE RECORD

SUBJECT: Certification orthc Record
ROSSER
Docket Number 1379938 - 75157

This certifies that all comments and documents enclosed in the attached record are originals. or true
and corrcct copies ofthc originals.

VICTOR H BENAVlDES
District Manager
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07/01/2011

OFFICER-IN-CHARGE/POSTMASTER
Rosser Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Rosser Post Office Final Determination
Docket No. 1379938 - 75157

Please post in the lobby the enclosed final determination to close the Rosser Post Office. The final
determination must be posted in a prominent place from 07/01/2011 through close of business on
08/02/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/03/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (972) 393-6485.

Sincerely,

ALLISON RIZAN
POST OFFICE REVIEW COORDINATOR
951 W BETHEL RD
COPPELL, TX 75099-9331

Docket: 1379938 - 75157
Item Nbr: 48
Page Nbr: 1 



Enclosures:
Final Determination Official Record

Docket: 1379938 - 75157
Item Nbr: 48
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POsting Round Date.

DBte at Romoval.

Removal Round Date:

FINAL DETERMINATION TO CLOSE
THE ROSSER. TX POST OFFICE

AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379938·75157
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L RES':PONSfVIENESS TO COMMUNlTV POSTAL NEEDS ..'"
'The Postal5ervice hal determined to dose the Rosser, TX P.981 Dmce 8f'Id pro\/ide deliv'ltry and retail services by rural rovIe
service under the nnifi:,trattYe re.spom1)~ityof the SCUITY"Post omce. located six mikls away.

The poema.t.r po&ilkln bel*M vacant when the postmatwr was promoted on MatCh 29, 2008. All employee from • nelghbaing
oll'lc:e may have been installed 81 thetempolBly omcer-ln-d\arge (Ole). Postmast9I'leYeI and oftlce service hoors are detormlned
by. wondoad an8lysis \IIIItjch ndudes the number 01 daliYeries and revem,,!,

The offtce wid slJ.!.died for dosing or oon.oIdlJtlon due to the Jonowing reason.: OffIce i, va<»nt and eems 'en than 2 l'Ourt.

The RonerPost omoe. an EAS-, 1 level, provided serviCfl from 08:00 to 16:00 Monday - Friday, 09:00 to 11:00 on 58t1Jl'Clay Ind
kXlby holJl'l of24 on Monday - FrldlllY and 24 on Saturday to '47 POll Offlce box CU1IWrnera and no delivery cu.lome~. Retail
services Included the sale of stamps, stampod paper, and money orde,..: special services such .s Registered ~aU. certified Mail.
Insured Mail, COD M8~, and E~s.Mall services: and the accepl:8nco a~d dispatch of an ClassM 0(mail.

ll1a retail window' 8\'8rtlQed 19 tf1lnsactlon(.) accounting for 21 mlnute(_) of retail workload dally. IMth minimal woridClld, the
Poetol Service fools thet erective and regul~r SfII'\Ilce will be provided by Mal route service. otr(;;8 receipts for the le!t 3 yeal'$
were: $15.438 (40 revenue units) In FY 200fj: $13,821 ( 36 revenulll units) In FY 2009: and $12,347 (32 revenue units) In FY
2010. Th&rw were no permit maller(l) or postage me1er customer(s).

On February 15, 2011, representatfves rrom the Postal Service were available at Fire Station 204 Main St Rosser Texas 75157 to
answef questions and provide Information to custome~. 75 customer(s) attended the mooting.

On January 27, 2011. 147 quesUomlllrn were distributed to dellV8l'Y customef1 of the Reaser Post Office. auestiomaJres were
also available over the COl..ntar fOf retail customers at the Royer Post 0f'f'Iee . 48 questiol'lnlirel Wilr. retllmed. 1 responses we,.,
ravoreble. 25 unfavorabee, lind 22 expressed no opinion reg~rdlng lhe proposed altel"nate service.

A petition supporting the retention of the Rosser Post Office was received on February 15, 2011, with 106,Ign.tures.

W'len thia tlnal detllm'llnation Is impMmerMd, delivery and retail MI'Viees wi. be provided by the 5wny Post Office, an EAS·1e
IeYeI ofl'lce. Wk"tdaN service hours at the Scurry Poat Ofl'Ice are from 08:30 18:30. Monday through Fridey. and dosed on
Saturday. There 818 193 post office box" avaIabie.

The following concerns were expressed on the returned questionnell'H, It the a:mmunity mottlng, on the petition, llInd on the
congressional inquiry:

~pons.:

2. Concem:

R.spon..:

3. Concem:

R"ponM:

4. ConelH11:

Custcmer8xpre~ a ooncem about lrTegu"r hours tNtlhe rural
route $&f"\I8S the coovnurWty

The ctJItOrTler expressed a collOem about lrr&gular hours that the rural
route terve. the COfM1unIty. Our carriers stnve 10 provlde seMce at
approximately the same time on 8 dlity basis. hoW&V'Etr mall volumes
and W'eather conditions On8f1 effect detlvery ~mes. If you desi,.
speelal ,ervlces from the rural carrier you may leave a note In your
mallboll: Instructing the carrier to sound his horn. and then meet the
cartier to receive services. Retail IOrvices may also be obtained at tho
odminlltratlve post ofllce located __mile, llway.

Customer expressed a concern about IrregUlar hours thet Ille ruJ'B1
route serves ttle community

The customer expressed a concern about lrreguer hour$ that the rural
route serves the community. Our caJTien: strtve to pf'Cl'Ykl8 nrvk;ellt
approxmA!8Iy !he same time on I dalty besrs. however mall vollmes
and wealher conditions often efl'ect dolvery times.. If ydu des"
spedals8Nlces from the rurat carrier you may IelJ'oI6 I note in )'OlIl'"
mllilbox Instructing !he canief to IOUfld his hom••nd!hen meet the
carrier to receive 1NtMc:es. Re.1~.may also be obtained lit the
8dminofflce post otrice Ioeal:Ild aanlndlst8noe miles _ay.

CustDn* expressed a conoem about pack. delivery and pickup

The customer expressed a conoem about packaglll detivery and
pickup. RUI'8I Cll'liers wi) del'lef" paQc:8ges that it In your nxal mail
box, if the package does no1 lit In the mllil box, the c:arriet wt ~n.r
lhe pad<8ge up to % mile off of the IInIll of 1nI....t, at a designated
pl108. such as on your poo:::h or under a airport. ~

Customer expressed e conoem about the Inability of the rural carriM to
weigh .nd J'Ble letters aOO padu:tSle5

EL6ES8~Z1.6 OdW ~3SS0~
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_&foo1'lllr:)

R..pons.:

R..ponM:

7. Concern:

Rispon..:

S. COnc.em:

9. Concem:

R..pon.e:

l·~ c:u&tomer exprallMlo a concem about the InabllltY 01 the rural
carrier !o weigh and rate letters end peck8ges. The rural carrier W;II
~ any lettera or pacllages tot mellng. The caJrier wli estimate d'\e
&Cst end provide a~ for eny money received. On the blowing

_ .." dellVlNY day lt1e carrier wil provide change or iii bin for lt1e .mount over
the estimate.

Customers expressed c:onoem for loss of c:ommlmily idef'ltity

The customer expressed a concom ,bout the loIS of the CanmLrut!ea'
Identity. A community's identity deriYoa from the interest and vitality of
Its resfderlta and their use of Its neme. The Postal service is helping to
Pre:Mrw communl1y Identity by continuing the use ot the suspended
offtce name and ZIP Code suspended zip In 8ddresses .nd ... !he
National FIY&-Oi;it ZIP Code and Post OtIIce Directory.

Customers expressed concem for 1015 Or community Identity

The customer expressed a concem about the loss of !he Communities'
Identity. A communty's identity derives from the intef'est IIl'ld vitality of
Its residents ,nd IheIt use of Ita nam•. The Postal Service is helping to
pnteeM community identity by conUnulng the use of the 64Jspeoded
Post Office name end ZIP Code In addresses and In the Nationsl
Five-OIgit ZIP Code and Post Offtce Directory.

Customel1l expressed concern over \he IlPPllrent lad-; of Inlerest by the
Postal service for the needs of lt1e community

The ClJ8lomer eKPr8lsed a conoem that the Postal Service exhibits a
laO; of intereat In the maJllng needs of the <::orrvnunlty. The ~oslal

5eNIoe is required lD prOYkSe each community wit1 regular and
effec:tiye Hrvic:e. using ltle most cost efficleri means pclnt:le. The
proposed elt&matlt delivery service will meet the maMlrlg and service
needs of ttle community In a more cost effective manner.

Customers expfessect concern ovwltle dependebllty of rural route...-
The customer expressed a concern over the dependability of rursl
roole serv&:e. RuralletMtr carrieB perform a Yit81 ftJnction In the Unitecl
Stales Postal &Mce seNing thousands of '-miles snd businesses in
nnl and suburban llrea, while tr8YeIing milions or mles de 'Y. Rural
~r CIUT1ers are highly rwspecl.ed by the American public.. Thlt
respect hM been eamed by many years of dedication to the Po,tal
Service and 10 postal ClJstOm8I'1. DUring national and Iocel
emergenc:kas, including prdonged period, of extreme weether
COnditions. rural carri&r's ha.... demonstrated great rHponalbiity In
providing mal ser.1ce to postal customers. Ru,. carriers are requl~

to serve the routs expedlUousJy and arrive 8't boxes at about the same
dme ellch dey.

Customers felt Indltment weather and poor road conditions might
Impede delivery ..
The customer ellpressed 8 concern about inclBment weather an<! poor
road conditlone, that \hi, might Impede delivery. Both inclement
weather and heavy mail volume can cause deYiltions from the normal
delYery sd1edule. However, the canier Is required to prcwlde a vehide
01 adequatllll size. equipped with necesaary equJpmeot: (chains or snow
tires, warnIng lights or signs, etc.) to lerve the IllUte ,.fely and
etfldanlSy lind In accordance with federal, sUite. and kK:a1 motor
vahlcle laws and regulll~s.

CUSlomcrs fan the Io&s of a post otlIce would have 8 detrimental effec:1
on the business community

El.6ES8v2l.S OdW M3SS0~
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Response:

11. Concern:

12. Concern:

Rnpon..:

1-4. Conc.",:

15. Conc.,.,:

17. Concern:

1 he customer expressed 8 concem abOUt the dlltl1mentalenect thO
lese of the post omce W2U1d hllYe on tn. oommurlity. BusinessM
gentnlly reqolre reguar and ertective poa1IIl HNioes, and these wi.
elwll)"l'be pr'OIIided 10 the sospended Pe.t Ofllot oonvnonity. There Is
noJndlc8tion.ltwlt the bulinesscommunlty will be adwrsely Bff8cted.
"O.u.tionnelre responses mYel81ed thai custolT\Elf$ wI! contil"lOfl to use
local businesses If !he POSI offlca II disconllnu.cl

Costomers htIt the Ie.. of. post omoe wootd have a detrimental etreet
on the business. community

The ClAtomer expressed a oonc:em about the delrimenialeft8ct the
loss of the poll office would have on the commurut)'. Buslnes$e:s
~nerally reqoire regular and ef'fedNe postal sorviON, al'd these will
always be proVIded to the auspencfotltce community. Theta" no
Indication ttlat the business community w~l be adverse'y affected.
Questionnaire 'responses fllvealed Ihal Cl.llltomers will continue to use
loelll businesses if the post offICe Is dlscontinuod.

Customers felt the posl office should ~.In open since ttl.y paid talles

The customer expressed a concem thai since the poople of your
community paid taxes the post office shOUld rerT\llin open. The Postal
SeMoela not suppor1ed by tax dolars and mOlt meet expe(lSClS by
rewnue It gerMtf1ltee. Operational savings Iorthe Postal $eMoe
contributes In the long run to stllbte posta08 I1Iles Ind ......,9S fer
customers.

Customerslnquired about maitbox Installation end m"'tonance

The customer expt'ltSSe<l a oonc:em about mailboX Instalaticn and
maintenllOC8. Cuatomera are respo,.ib~ fcf malbJK InatlilloJtion and
m.ircenence. Mailboxes must be pi... S<l that they may be s.fely
end conveniently served by ttle clllTier.nd must be loceted on the
right~nc1 side 01 the road in the direction ollhe carrier's ll"aWl.
MailboX supports should contorm to state Iawa end highway
regulationa. The Pc.tal 5arvIoe ~oomm.nds thllt customel' contact
the administrative postmaster or clllI'!1er For ecMoe on plaalment 01
mallbo~. and mailbox height and supports.

Custome,. 8ald ttley would miss the special attention and assistance
provided by the personnel at the

Customers wanted the post office to stay the same. Customers said
the CPO WOlJId be II disservice to the community

The customer expressed a concern about the estBblistvnent of a
CornmlSllity Poat Otl'ice (CPO). The CPO wiN be contraetecl to provide
at least the same hours as the present potl Offlce. Deperldlng on the
location, the CPO may provide exkw'ded lobby hoorB. A CPO provides
Ih8 same .ervlces as the suspendornce Post Office, exOllpi for pelmit
mall KeePtance.

• •
CuslDfTlItB were concerned about iii change of address

The cultaner expressed a conoem about a change in address.
CU&lomen will ~ aslgned a 911 addteM. The new .ddreuwl
continue to use the community name and ZIP Coda. Mail will be
forw.roed In aceon:Iance with posta' regulations, and change at
.dd..... forma are availabte from the Postal 5ervic;.e 10 assist
customers tn notifying c::om!spondents of the chenge.

ClJStom.ra went c:onOluned .bout growth In too community

The cuftomer axpressed a concern about growth in lhe COlm1unily.
The growth of a community does not dep4tnd on the location of. post
office. Based or1 Infomurtloo obtaIned by the Postall Service, It was
determined that the,. has been minimal growth In the area in recent
years. Caniar service wi. be able to accommodste future growth .

• ·d ££.6£98 .. 2£.6 OdW ~3SS0~ 1£:11 1102 12 Inc
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18. Concem:

R••~:

19. Concs,..:

20. Conc.m:

RMpon..:

21. Concern:

22. Conc.rn:

23':' Concern:

Respon..:

2". Conc.em:

Customers were concemeCl aoout haYing to make an adClres_ cna~
on their bank checKa aDd stationery

The etietomer expteSS8d a ccncem about lin lIddl'ul change.
.~ers tAat erect ill rural malbox &long the cern.,-. line of travet

"WIll be ..signed a 911 ackfress. Cus10m8ra can c:ontnuelo Ule the
community name, suspondotlice. in the Int line of the address,
however, in order to Insure ~ular lind eff&ctive aeNiOll1tle Zip Code
will change to admlnzlp,

Custom8f8 were concomad about lllt8f delivery of md

The customer 8)lpreued • oonc:am about delJwty time. A CUltomElf's
kx:8tion on a CIIIrier'I line of tra'vel determines the time of day mal i&
delivered. Thll. of course, predudel pro'liding OIIrty deliYery 01 maJlIO
every culloml!'r because. no matter nowwe structure a route,
somebody musl be last we do, tlowever, carefully oonsider the
volLme of mail for each route to th81 we cen deli....r the greatest
amount of maH 81 the earlfest PCl3sltde hour. With the Iergesilleet of
delivery vehicles In the wortd we must pay special sttention to energy
oonllervatlor'l meuures. to minimize wNcIe lind fuei .xp.n.... W\en
the price ofguollne goes up one oent pergalon ovrtotll gasoline
cost rIses more than $6 milion. Thereto.... when sUucturing a route.
we must belance our geel to deliWir 85 much mall IS possible as lIarty
as possiblls with the need to minimize the tNIval distence II ro1.J:e must oovo

.customers were concemed about mail security

The customer expressed a conoem about the M<;Urtty of mall
Custome~may place a lock on their mailboxes. The mal box must
have III slot targe enough to acoommodate the cwtorner's nomlal daily
mall vcIume. The Postal service does not open mailboxes which are
kxked and does not accept keys lot this purpcsa.

Customers we... concerned about senior citizens

The customer expressed a concem about senior citizens. C.n1er
service Is beneficial to many senior citizens QI1d those whO f.ce
&pedal challenges because the carrler can provide detivety and nltail
IMII'Vioes loCustomers do f"OI h..... to make a special trip to the post
office ror 1IefVlCa. Special prOYilIons are made f~ ~shipcases or
spedsll ClJ&tomer needs. To request an exoep6on fur hardship delivllfY.
customers may contact the adrn!nlstrsti.... postrnlSlItr for more
information.

Customers were concerned aboul senior citizens

The OJstomer expressed a conoem about senior cittzens. eanier
service Is beneficial 10 many sonlor citizens and thou who faoll
special challenges because the carrier can pro¥ide dei"",ry and reteil
servlcea toCustomera do not nave to make a special~ 10 tne post
office for aeNice. Special provisions are made for hardship CI98I or
spacial customer needs. To request an exception for hllrdship de~very,

customers may contact the admlnoffice postmaster for mOffllnlormation.••
Customen were concerned about the quality of service, reieblity. and
integrity of the corttr8dor

The cu,tomet expressed 8 ooncem about about the quality of~
reliability. and In4egrit)' of the ccmtraetor. Award of the COlfTlc:t II based
on evalUation of criteria Inc:.lKiirlg BMual mon.tary amount, contractor
abllity.nd baclcground. and the quaRty and location of the facility. The
succeasl'ul bidder must be bonded and will be trained, adminIstered,
and supervised by thfl Postal Service to ensure high standards of lervlOl!l.

You W9l'Q concerned about having to trtlvel to anol"ler post '?'fica for

se""'" '
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Rnpon..:

27. Concern:

R..ponH:

28. Concem:

Re'POn..:

29. Concem:

R~ns~:

30. Concem:

Re.pons.:

31. Concem:

R..pons.:

32- Concem:

Respon'e:

33. Conctlm:

Ruponse:

34. Concem:

Response:

35. Conc.m:

R..porwe:

36- Concern:

• R..pon..:

37. Concern:

Rupon..:

38. Concern:

R..pon..:

3•. Concern:

R..ponae:

1 he customer upr0&88d a c:oocom abOUt navtng to tr1Ivel tD anoltler
post 011109 lor ..-vice. $ervk:es proYid&d at the PQ5t office wi. be
avall8b:1e from the carTier, and CUltomsrs -MIl nol have to travel to
enoll'\otlpost otfioe for 'ervloo. Most tTllnMctione do not require
metting !he camer al the mailbox. Stamps by Mail,nd Money Order
~C8t1on form. ere available lor customer convenience.

Can will do something besides ckliing it? like reduce the hOlJt8? Or
hive a rut'IIl C8lTJ8r come by and put up the mail?

'lIVe .. looking .t the saving ..... mUlt h.ve to keep !he Postal S«vIce
in business. That is not an option.

How CIIn we buy our money orders?

The rural Clmer can take care of that fof you. we went on and
described hoW Ihla would work.

f-fow can we saw our PO$! Offtce from closing?

No decision hIS been made yet. Fill cui the quettlonnalres with your
conoema about the Pott Ofl\ce p0l8libty clOIing and 1he effect. it woukl
hive on the community.

How much money wil you seve by closing Rosser?

.we can not disdoae lhat information.

The edorly and dillabII!ld cen not travel to SCUlT)'. W'tlll wiU they do?

Rural carrier delivery wt. be provided. As we csllit a Post Office on
1Nheels, all the services you have at the Post Office can be conpletod
by the carrier or on. ot our web blSed slles.

The Rosser aJstDl'T1ers want to know In dollars how much will be
laved. This question was asked repeatedt)'o

'We can notd~1tlat information.

Wurt ¥rill 0.... ZIp code be?

We will tind ouland report it to the Mayor.

Wlo will be responsla~e for punlng up the mati boxes? 'Ml~t If we
can't afford to do {hie?

The cultomer will be rMPonsible. Their a~ mllny different pric:e
rang.. to chose from.

Wlo wll be responsible for the lei. of malt by theft?

tf that happens eeIt the sheriff WId rwport It to the Inspection service.

Wlo wil fiI out our MorleY Orders?

ThI, Is not a service that is normillty provided by the Post Oftlce.

VtIh)' I, SCUllY not closing?

Higher revonue end work load.

'Nhy was Ros~r targeted?

It earns less then 2 hours a day. Revenue decline" and ttwI office is
vacant.

V\tIy WI$ the Po6tmllS".er poslUon I'l8Yef tilled? Our office stinlled
decline after the last Pootmaster ..-tired..

Position have been held due 10 decJine In all Postlll employemenl Our
woril: force have dedinecl fn el'f"ectI to JlTliIlIm line our overhead.
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Customers asked why their post office was being dlscontlnued while
olhara were retained

Somea~G"of u-n~ dttennlnatlon are:

t. The I'\nland conb'act c:arrierI mIIy provide i"ltUIII Hrvlo.., ~Ming h need to go I:c the pcst·office. Stamps by Mail order
lonna aJ1l prT1'Iided tor customer COl'lVllnlence. .. ~.

2. Cultomera cptlng fer carner SoMce WIll have 24-hour "tCcess 10 1helr mail.
3. 5avIngs for the Pottal 5eN1C8 contribule In the king run 10 Itable postage r.~a and savingl tor cullom.,...
4. CBU.. can olrer the ..cunly of individually locked mill compartments. Partel!oCkel1l provide convenient parcel delivery for

customers.
15. Cu5kImenl opting for carrier service w1U not have to pa)' post offioe bo)/; fees.
B. Saves tircI. and enervy tor cuatom.~who drive 10 the poet offlceto pIdc up mail.

Some dl...dv.nta~ of ttl. flnal determination .... ;

1. The 1011 Of. retail oL.t1et anc:I a postmaster position In the cammurity. RetallaeN6ces may be provided by the rural 0(

contract dehery carrier.
2. Meeting the nK8I Of corrtJad delIVery carrier at the boX 10 transact buSiness. HOW'ever. it is not nec:essaty kl be ptes&nt to

conduct most Postal service nnsactipns.
3. A change In the mamng addren. The community nama wli continue to be used in the neoN addrnt. A. cenief route .ddress

will be essislned.

This Final determination to dose the Rosser Post Ol'rice was posted with an invitation for comment al the Rosser Post Office and
SCUrry Post Otlee from March 30, 2011 to May 31. 2011. lhe following additional concerns were receiV!ld during lha proposal
posting period:

25. Concern:

28. Concern:

The cuslomer asked Why the suspended post otllce was being
discontinued while olhefS were retained. Post ofl'lces ara reviewed on
a Clise-by-case basis. WI." there is III vlllcal"lCY in • smal otlioe, it Is
cuslomary to conduct a ltudy of the busJneu .cltll'ly.nd Investigate
the feasibility of pnMdlng HrYice bot altemate meens.

Customen. elCpt8Ssed ocncem for" those customn with d1sabilties
who .r. not able to QO tel aclmlno1'l'ioe Post Ol'rice to pid( up thair mal

Customers.re not required to Ire\Ie( to Il!1Olher post omce to receive
m.lI Of obbIin retail aervlcet. These HMceI WI! be provided by the
carrier to a roadside mailbox located dose to customel'$' residences.
In harthhlp cases, delivery can be made to the horne of. customer.
Changes In the type of delivery are considered wh8l'll service by
elelating methods would Impose aM extreme phyalcal hardship for an
Individual customer. Arly request for a change In delivery method must
be submitted In 'Mitll'lg to the a(inlnoffice poltmaat8t'.

TakinG allavaRabie Inform.lion into conSIdOf8ltion, the Postal 5ervlc:e concludes this ftn.1 determination wil prolJide a maximum
degme of etl'9ctlve.,-.d regular postal sel'Ylces 10 the commuflity.

:
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U. EFFEcr ON COMMUNITY

.-
Rouer Is an incorpofated community located in Kaufman County. The community is administered politically by Rosser City Halt
Police protection is provided by the K.ufman County Sl'1erll'f Dept Fire protection Is provided by tho Rosser Fire Department 'The
community 13 comprised of retired peopte. larmers/ranchers, and those who commute to wo~ at neartly communities and wortlln
local buslnesse•.

Buslnes", a'*t organizations Includo: One noo profit buslne" In the horM, Pappy's Sand and 0"'11'81 . Residents may travel to
nearby communities lor otl'18r supplies and services.

Nonpostal sorvices pro~ided at the Rosser P06t Office will be available at the Scurry Post omCl!!l. Govemment forms normally
proVlded by the Post otnce will also be avallabMt at the Scurry Post Omca or by contacting your local govemment 8gEtnCY.

The following nonpestal concerns were 8lCPressed on the retumed Qlt8Stloi'lnairas. at the community meeting, on the petiticn, and
on the congreulonal inquiry: •

1. Concern:, Customers said they would miss the spedal atlBnlion arld
assistance provided by the personnal alltle

No Concern

Respon..=

Based on the Information obtained In It'le course ofU'lia discontinuance study, tho Postal S9f'\lloe concludes ttlis proposal will not
adverwly OIffect the community.

.,

,
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III. EFFECT ON EMPLOYEES

The postmaster was promoted on March 20, 2008. The nOllC8reer Pbslmslltef relie' (PMR) may be s.eparaled from the POlItal
SeMC8. No other Postal service emploYM will be aclYersefya~d. ~.

"':'.

IV. ECONOMIC SAYINGS

The Postal Serviet estimates an annual savings of $ 3O.7!l3 with a blllakdown as follows;

Postmaste( Salary (EAS-11, No COLA)
Fringe Bene"1lts em 33.5%
Annual lease Costs

Total Annual Costa
less Annual Cost of Replacement service

Total AnnUli1 Se'Vlng8

V. OTHER FACfORS

The Postal Service has identlflod no other factors fOr consideration.

S 30,492
S 10,215

+$6000

S 46,707
.$ 15954

$ 30,753

VI, SUMl\tARV

The Postal Service hes determined to close the RosMir, TX Post Office and provide deliVery and relBll services by rural route
service under !he administrative responsibility of the Scurry Post Omce. Ioceted six miles away.

The postmaster 'Hal promoted on March 29, 2006. It ltle office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(lI) 'Hill be acIvereety a~ed. Post office workload has declil'*l. Effec:tive and regular service will
continue to be provided by rural route service.

The Rossor Post Offioe provided delivery service to no ctJstomen lWld 147 PO Box customers. The daily reta~ window Ir8nsaclions
averaged 1S. There are no permit mallem or postage mater customers. '

There will no longer be a retail outlet in the community. However, dellve~ and retail services will be available from the carrier,
aIlevietlng the need to travol to a Posl Office for service. The Postal ServICe will !J.8'1a en estimated $30,753 ennually. A
disadvanlag8 to some may be In meeting the carrier to transact business. However. it is not neces~ryto be present to conduct
most Postal service transactions.

Taking all available Information into consideration, the Postal Service he.. det&m1ined that the advantagea olJtYlelgh the
disadvantages and this final determination Is warranted.

VII. NOTICES

A. SU,Pl)ort Materials. CopIes of all materials upon which this finsl determination Is based are available fOrpublic inspection at
the ROSIer POlt Office and Scurry Post Omes durl/'l9 normal office hours.

B. Appeal Rights. This final detennination to clMe the Rosser Post Office may be appealed by any pe~on serwd by that office
to the Postal Regulatory Corrmisslon at 001 New York Ave NW, SUite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the dale this final delermlnation Is posted. If an appeal Is filed. copies of
appeIIl docunents prepared by the Postal Regulatory Commission Of the parties to the appeal win be made Bvallable for
pUblic Inspection at Rosser Post Office and Scurry Post OffiCl!l during nORnel office hours.

• •
•

Dean J Gl1IinhOlI11
VIcl1: President of Delivery and POS1 Office Operatlons

El.SESB+2l.6

06f3Ol2011
Date
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Posting Round Data:

Date of Rennova l:

Removal Round Date:

1 • d

FINALDETERMLNATION TO CLOSE
, THE ROSSER,TX POST OFFICE

AND ESTABLISH
SERVrCEBYRURAL ROUTE SERVICE
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Docket: 1379938· 751~7
Item Nbr; 47 _
PIl.!lC Nbo-; 2 .

I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Rosser, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster position became vacant when the postmaster was promoted on March 29, 2008. An employee from a neighboring
office may have been installed as the temporary officer~jn-charge(OIC). Postmaster level and office service hours are determined
by a workload analysis which includes the number of deliveries and revenue.

The office was studied for closing or consolidation due to the following reasons: Office is vacant and earns less than 2 hours.

The Rosser Post Office, an EAS-11 level, provided servjce from 08: 00 to 16:00 Monday - Friday, 09:00 to 11 :00 on Saturday and
lobby hours of 24 on MOndar - Friday and 24 on Saturday to 147 Post Office box customers and no delivery customers. Retail
serviceS Included the sale 0 stamps, stampeclpaper. al"!d money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail servtces; and the acceptance and dispatch of all classes of maiL

The retail window averaged 19 transaction(s) accounting for 21 minute(s) of retail workload daily. With minimal workload, the
Postal Service feals that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
ware: $15,438 ( 40 revenue units) in FY 2008; $13.821 (36 revenue units) in FY 2009; and $12,347 ( 32 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On February 15, 2011, representatives from the Postal Service were available at Fire Station 204 Main 5t Rosser Texas 75157 to
answer questions and provide information to customers. 75 customer(s) attended the meeting.

On January 27, 2011, 147 qu es1ionnaires were distributed to delivery customers Of the Rosser Post Office. Questionnaires were
also available over the counter for retail customers at the Rosser Post Office .48 questionnaires '!\tere returned. 1 responses were
favorable, 25 unfavorable. and 22 expressed no opinion regarding the proposed alternate service..

,
A pelition supporting the retention of the Rosser Post Office was received on February 15, 2011, with 105 signatures.

VVhenthis finaldetermination Is implemented, delivery and retail services Will be provided by the Scurry Post Office, an EA5-16
level office. VVindow service hours at the 5cul"l'Y. Post Office are from 08:30 16:30, Monday through Friday, and closed on
Saturday. There are 193 post office boxes available.

The following concerns were expressed on the returned questionnaires. at the community meeting, on the petition, and on the
congressional inquiry:

2. Concern:

1. COl1cern:

Response:

Customer expressed a concern about irregular hours that the rural
route serves the community

The customer expressed a concern about irregular hours that the rural
route selVes the community. Our carriers strive to provide service at
approximately the same· time on a dally basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the canier to sound his horn. and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located __miles away.

Customer expressed a concem about irregular hours that the rural
route serves the community

Response:

3. Concem:

Response:

4. Concem:

The customer expressed a concern about irregular hours that the rural
route serves ttle community. Our carriers strive to provide service at
approximately the same time 0 n a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be obtained attha
admlnoffice post office located admindistance miles away.

Customer expr~sseda concern about package delivery and pickup

The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail boX, the carrier will deliver
the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages
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Response: The customer expressed a concern about the inability Of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or package's-for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

5. Concem: Customers expressed concem for loss of community identity

Respellse: The customer expressed a concem about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
office name and ZIP Code suspended zip in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

6. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

7. Concern: Customers expresS$d concern over the apparent lack of interest by the
Postal· Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the C()mmunity. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed altemate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

8. Concern: Customers expressed concern over the dependability of rural route
service

Response: The customer expressed a concern over the depelldability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areaswhile traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
prOViding mail service to postal customers. Rural carriers are required
to serve the route expeditiously Slld arrive at boxes at about the same
time each day.

9. Concern: Customers felt inclement weather and poor road conditions might
impede delivery

Response: The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the nomal
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

10. Concern: Customers felt the loss of a post office would have a detrimental effect
on the business community 0'
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'Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

The customer expressed a concern about thecletrimantal effect the
loss of the post office would,have on the community, Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these wilt
always be provided to the suspendoffice community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continua to use
local businesses if the post office is discontinued,

Customers felt the post office should remain open since they paid taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by
revenue It generates. Operational s~vings for the Postal Service
contributes in the long run to stable postage rates and savings for
customers.,
Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports,

Customers said they would miss the special attention and assistance
provided by the personnel at the

Cus10mers wanted the post office to stay the same. Customers said
the CPO would be a disservice to the community

The customer expressed a concern about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide
at least the sarna hours as the present post office, Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspendoflice Post Office, except for permit
mail acceptance.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations. and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the locationof a post
office. Based on information obtained by the Postal Service. it was
determined that there has been minimal<9rowth in the area in recent
years. Carrier service wilt be able to accommodate future growth.
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18. Concem:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

22. Concem:

Response:

23. Concem:

Response:

24. Concern:

Customers were concerned about having to make an address change
on their bank checks and stationery

The customer expressed a concern about an address change.
Customers that erect a rural mailbox along the carrier's line of travel
will be assigned a 911 address. Customers can continue to use the
community name, suspendoffice, in the last line of the address,
however, in order to insure regular and effective service the Zip Code
will change to adminzip.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day maR is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail tor each route so that we can deliver the greatest
am aunt of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, When structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize, the travel distance a route mus1 cov,

Cust?mers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's nonnal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concemed about senior citizens·

The customer expressed a concem about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services toCustomers do not have to make a spacial trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs.. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers were concerned about senior citizens

The customer expressed a concern. about senior citizens. Carrier
service is beneficial to many senior 'citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Custom ers do not have to make a spacial trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the adminoffice postmaster tor more information.

Customers were concerned about the quality of service, reliability, and
integrity of the con tractor

The customer expressed a concern about about the quality of service,
reliability, and integrity of the contractor. Award of the contract is based
on evaluation of criteria including annual monetary amount, contractor
ability and background, and the quality and location of the facility. The
successful bidder must be bonded and will be trained, administered,
and supervised by the Postal Service to ensure high standards of service...

You were concerned about haVing to travel to another post office for
service
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Response: The customer expressed a concern about haVing to travel to another
post office for service. Servic~~ provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

27. Concem: Can will do something besides closing it? Like reduce the hours? Or
have a rural carrier come by and put up the mail?

RespoRS9: we are looking at the saving we must have to keep the Postal Service
in business. That is not an option.

28. Concem: How can we buy our money orders?

RltSponse: The rural carrier can take care of that for you. We went on and
described how this would work.

29. Concern: How can we save our Post Office from closing?

Response: No decision has been made yet. Fill OUt the questionnaires with your
concerns about the Post Office possibly closing and the effects it would
have on the community.

30. Concern: How much money will you save by c1o~ing Rosser?

Response: We can not disclose that information.

31. Concem: The edarly and disabled can not lravel to Scurry. What will they do?

Response: Rural carrier delivery will be provided. As we call it a Post Office on
Wheels, all the services you have at the Post Office can be conpleted
by the carrier or one of our web based sites.

32. Concem: The Rosser customers want to know in dollars how much will be
saved. This question was asked repeatedly.

Response: We can not disclose that information.

33. Concern: What will our zip code be?

Response: We will find out and report it to the Mayor.

34. Concem: Who will be responsiable for putting up the mail boxes? What if we
can't afford to do this?

Response: The customer will be responsible. Their are many different price
ra~es to chose from.

35. Conc;ern: Who will be responsible for the loss of mail by theft?

Response: If that happens call the sheriff and report ina the Inspection Service.

36. Concern: Who will fill out our Money Orders?

Response: This Is not a service that IS normally provided by the Post Office.

37. Concem: Why is Scurry not closing?

Response: Higher revenue and work load.

38. Concern: Why was Rosser' targeted?

Response: It earns less then 2 hours a day. Revenue declines, and the office is
vacant.

39. Concern: Why was the Postmaster position never filled? Our office started
decline after the last Postmaster retired.

Response: Position have been held due to dedine in a!',PostaJ employement. Our
work force have declined in effects to stream line our overhead.
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Some advantages of the final determinatlon are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
3. Savings for the Postal Service contribute in the long run 10 stable postage rates and savings for customers.
4. CBUs can offer the seclJrity of individually Jocked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.
5. Customers opting for carrier service will not halfe to pay post office box fees.
6. Saves time and energy for customers who drive to the post office to pick up mafl.

Some disadvantages of the final determination are: -

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at thEi box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

This final determination to close the Rosser Post Office was posted with an invitation for comment at the Rosser Post Office and
Scurry Post Office from March 30,2011 to May 31, 201 t. The follOWing additional concerns were received during the proposal
posting period: '
25 Conce~: Customers ask~ why their post office Wl;lS being discontinued while

. others were retained

Response:

26. Concern:

Response:

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on
a case-by-case basis. \l\lhen there is a vacancy in a small office. it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

Customers expressed concem for those customers with disabilities
who are not able to go to adminoffice Post Office to pick up their mail

Customers are not reqUired to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.
In hardship cases, delivery can be made to the home of a cllstomer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the adminoffice postmaster.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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II. EFfi'ECT ON COMMUNITY

Rosser is an incorporated community located in Kaufman County. The community is administered politically by Rosser City Hall.
Police protection is provided by the Kaufman County Sheriff Dept. Fire protection is provided by the Rosser Fire Department The
community is comprised of retired people. farmers/ranchers. and those who commute to wor!< at nearby communities and work in
local businesses.

Businesses and organizations include: One non profit business in the home. Pappy's Sand and Gravel. Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Rosser Post OffIce will be available at the Scurry Post Office. Government forms normally
provided by the Post Office will also be available ,at tI1e Scurry Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry: ..'

1. Concern:

Response:

2. Concern:

Customers said they would miss the special attention and
assistance proVided by the personnel at the

No Concern

Response:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster was promoted on March 29, 200S. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual saVings of $ 30,753 with a breakdown as follows:

Postmaster Salary (EAS·11, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service .

Total Annual Savings

V.OTHERFACfORS

The Postal Service has identified no other factors for consideration.

$ 30,492
$ 10,215

+ $6.000

$ 46,107
-$15954

$ SO 753

VI. SUMMARY

The Postal Service has determined to close the Rosser, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Scurry Post Office, located six miles away.

The postmaster Was promoted on March 28, .2 008. If the office has a noncareer PMR, they may be sepa rated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
conti nue to be prOVided by ru ral route service.

The Rosser Post Office provided delivery service to no customers and 147 PO Box customers. The daily retail window transactions
averaged 19. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $30,753 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available infol1Tlation into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Rosser Post Office and Scurry Past Office during normal office hours.

B. Appeal Rights. This final determination to close the Rosser Post Office may be appealed by any person served by that office
to the Postal RegUlatory Commission at 901 New York Ava NW. Suite 200, Washington DC 20268-0001. Appeals must be
~ived by the Commission within 30 days of the date this final detennination is posted. If an appeal Is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal Will be made available for
pLlblic inspection at Rosser Post Office and Scurry Post Office during normal office hours.

06/30/2011
Date

Xl::;I.:l .L:3r~:3Sl::;ll dH




